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I CAN
I CAN is the children’s communication charity. We are here to ensure that no child is left out or left 
behind because of a difficulty speaking or understanding. Nobody wants a child’s potential to be 
wasted. It happens because communication difficulties are not visible, often mistaken for something 
else, or not noticed at all.

Communication difficulties are life limiting. A child who struggles to speak will find it hard to read, 
write and make friends. 

One in ten children has more severe difficulties and needs long term support. In some socially 
deprived parts of the UK, upwards of 50% of children are starting school with poor language skills. 

I CAN’s mission is to make sure that everyone in contact with children knows how important 
communication is, what a communication difficulty looks like and what they can do to help. We do 
this through:

 
•  Increasing public awareness of the problems children face

•  Giving expert advice to parents and families about what to look out for and what to do

•   Providing assessments for children so that their families know what support will meet  
their needs

•  Giving teachers and people working with children the skills to help children who struggle

•  Campaigning to ensure children and families get a better deal

•   Our special schools which give expert care and education to children with problems so severe 
their needs cannot be met elsewhere.

 
I CAN’s Early Talk model – in which I CAN supports the training and accreditation of settings and 
schools – is a crucial part of how we support children at every age and stage of development. 

I CAN 
8 Wakley Street 
London 
EC1V 7QE 
   info@ican.org.uk 
   www.ican.org.uk
Tel: 0845 225 4073 
www.talkingpoint.org.uk

 

••••••••••••••••••••••••••••••••••••••••••••••••••••• 
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I CAN Early Talk 
Early Talk is a learning programme devised to develop the skills of early years practitioners in the vital 
area of children’s communication. Early Talk does this through staged training packages, mentoring 
and service development which includes accreditation. 

More information about I CAN and Early Talk is available online at www.ican.org.uk/earlytalk 
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Section 1: Supporting Communication and 
Language Training 

Information for participants

Programme

•  Introductory activity: Personal GOALs

•  Unit 1: What is communication and language?

•  Unit 2: What you can do to develop communication and language

•  Unit 3: Creating a communication enabling environment 

•  Unit 4: What difficulties might children experience: Who can help?

•  Plenary session: Target setting

•  Close

Course learning objectives

By the end of the course you will be:

•   Aware that communication and language development helps children to develop confidence 
and skills to express themselves and to speak and listen in a range of situations

•  Aware of how children develop language skills at home and at pre-school 

•  Aware that language and learning are linked

•   Able to use a range of strategies that could help children to access the areas of learning and  
development in the EYFS curriculum

•   Aware of the range of language difficulties that children might experience and some of the 
things to look out for

•   Able to list some of the ways that speech and language difficulties can affect a child in the    
practitioner’s workplace.

 
 
 
 
 
 

••••••••••••••••••••••••••••••••••••••••••••••••••••• 
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The revised EYFS (2012)  
and I CAN’s Early Talk training
The following table draws together the key specific areas for these revisions and links the Early Talk 
Supporting Communication and Language Training course with the prime area of Communication  
and Language. 

The Prime Areas:  
1. Communication & Language

How Early Talk training links 
to this:

Listening & Attention 

Children listen attentively in a range of 
situations. They listen to stories, accurately 
anticipating key events and respond to what 
they hear with relevant comments, questions 
or actions. They give their attention to what 
others say and respond appropriately, while 
engaged in another activity.

Supporting level training: 
Units 1 & 2

Understanding 

Children follow instructions involving several 
ideas or actions. They answer ‘how’ and ‘why’ 
questions about their experiences and in 
response to stories or events.

Supporting level training: 
Units 1 & 2

Speaking 

Children express themselves effectively, 
showing awareness of listeners’ needs. They 
use past, present and future forms accurately 
when talking about events that have happened 
or are to happen in the future. They develop 
their own narratives and explanations by 
connecting ideas or events.

Supporting level training: 
Units 1, 2 & 3

2. Physical development

Health & self-care 

Children...talk about ways to keep healthy and 
safe. 

Supporting level training: 
Units 1, 2 & 3

••••••••••••••••••••••••••••••••••••••••••••••••••••• 

•••••••••••••••• •••••••••••••••••••••• •••••••••••••••••••••••••••••••••••• 
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3. Personal, social  
& emotional development

Self-confidence  
& self-awareness

Children are confident... to say why they like 
some activities more than others. They are 
confident to speak in a familiar group, will talk 
about their ideas...  They say when they do or 
don’t need help.

Supporting level training: 
Units 1, 2 & 3

Manage feelings & behaviour

Children talk about how they and others show 
feelings, talk about their own and others’ 
behaviour... They work as part of a group or 
class and understand and follow the rules... 
Take changes of routine in their stride.

Supporting level training: 
Units 1, 2 & 3

Making relationships

Children play co-operatively; taking turns with 
others... show sensitivity to others’ needs and 
feelings and form positive relationships with 
adults and other children.

Supporting level training: 
Units 1, 2 & 3

•••••••••••••••••••••••••••••••••••••••••••••••••••• 
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Early Communication Development
from birth-5 years

l i ti l t

Lorem ipsum dolor sit amet 

© I CAN 2013 Early Talk Supporting Communication and Language Training. This resource has  
been developed by and is the intellectual property of I CAN, the children’s communication charity. 9

Supporting Communication

Introductory activity: Personal GOALs
 
Give: What are you bringing to the training (experience, desire to learn more, etc)? 

Outcomes: What do you want to achieve at the end of this programme of learning?

Anxieties: What are you concerned about?

Looking forward: What are you looking forward to taking away from the training today?

Give Outcomes 

Anxieties Looking forward 

••••••••••••••••••••••••••••••••••••••••••••••••••••• 
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Early Communication Development
from birth-5 years

l i ti l t

Lorem ipsum dolor sit amet 

© I CAN 2013 Early Talk Supporting Communication and Language Training. This resource has  
been developed by and is the intellectual property of I CAN, the children’s communication charity.10

Supporting Communication

Unit 1: What is communication and language?

Unit 1: What is communication and language?

By the end of this session participants will:

•      Be aware of the different aspects of communication and language

•       Be aware that language is about listening, understanding, speech sounds, talking and  
social interaction

•      Have an understanding of typical language development.

Completion of this unit will prepare participants for Activity 1 in the Guided Learning 
Workbook: Exploring typical communication development of children in their own setting.

•  I CAN’S Ages and stages of communication and language development chart – (see separate  
  document, located within the I CAN Learning to Talk, Talking to Learn DVD pack).

For information and very simply:

Speech can be described as the sounds and sound combinations that are put together to make 
words and spoken language. 

Language is a system involving listening and paying attention to sounds and words that 
convey meaning. It includes understanding (receptive language) and spoken words or talking 
(expressive language) as well as social interaction (social skills and pragmatics).

Communication is the sending and receiving of messages using spoken or written language, 
non-verbal sounds, gestures, body language or symbols including writing. Knowing when to 
use different types and styles of communication including intonation, tone, turn taking and eye 
contact are known as social communication and pragmatics.

••••••••••••••••••••••••••••••••••••••••••••••••••••• 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
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Unit 2: What you can do to develop communication 
and language

Unit 2: What you can do to develop communication and 
language

By the end of this session participants will:

•       Be aware of a range of strategies to encourage them to facilitate children’s language and 
communication skills to maximum effect

•      Be able to apply strategies to the workplace situation

•      Be aware that language skills underpin all learning.

Completion of this unit will prepare participants for Activity 1 in the Guided Learning 
Workbook: Strategies to enhance communication development.

••••••••••••••••••••••••••••••••••••••••••••••••••••• 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
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Unit 2: TALK techniques

Using the TALK techniques

Talking together

Being equal 
partners in 

communication

Attention and 
listening

Supporting 
a child’s 

understanding 
of language and 

activities

Level of language

Adapting adult 
language to fit the 

child’s level

Keep on 
commenting

Reinforcing and 
extending a 

child’s language 
development

How? How? How? How?

Listen more than  
you talk

Remove distractions
Keep language 

simple
Comment on what  

is happening

Involve children  
in conversation

Look at the child 
you are talking to

Give one instruction 
at a time

Give children the 
right language 

model

Use visual cues Say the child’s name Check understanding Repeat language

Emphasise turn 
taking

Keep to a routine Rephrase information Wait!

Value what  
children say

Praise good listening 
and attention skills

Some of the techniques will be familiar and are the approach you normally take with young children. 
However, some techniques may be new to you, or you may not have realised the importance of using 
the technique before.  

•••••••••••••••••• •••••••• ••••••••••• 

••••••••• • ••• • •• •••••••••• • ••••••• ••••••••••••• •• •• • • •••• 
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Unit 3: Creating a communication  
enabling environment

Unit 3: Creating a communication enabling environment

By the end of this session participants will:

•       Be able to enhance children’s communication skills through everyday activities and  
play materials

•       Be able to identify factors in an early years environment which impact on children’s 
communication development 

•       Share ideas with other participants demonstrating how you can enhance young children’s 
communication skills.

Completion of this unit will prepare participants for Activity 2 in the Guided Learning 
Workbook: Using strategies to support children’s communication development.

••••••••••••••••••••••••••••••••••••••••••••••••••••• 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
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Unit 3: Activity 1: General strategies  
for language support  

Positive relationships:                                         Enabling environments:

 What adults can do:                                            What adults can provide:

Getting the child’s attention                                                                    

• Asking children to look at you

• Touching their arm to focus them in

• Saying their name

• Combining all three for best effects!

Adapting adult language

• Talk at a slower rate with pauses

• Be an interested partner

• Emphasise key words and new vocabulary

• Wait longer for children to initiate or 
respond

• Ask fewer questions

• Slow down the pace of activities as well as 
language

• Use simple words in short sentences

• Adapt your language to the child’s level

• Encourage repetition, rhythm and rhyme as 
you tell stories and rhymes

• Be aware of the needs and cultures of EAL 
children

Visual support:

• Using symbols

• Using signs and gestures

• Using photographs

• Gaining attention

• Demonstrating activities

• Using puppets and props

Supporting structure and routine

• Having defined, labelled areas for 
activities

• Having a structure to the session

• Naming times of a session

• Be good language models and help 
provide commentary in play

• Supporting free play activities carefully 
including opportunities for imaginative 
play

• Providing choices and support for 
children to make choices

• Encourage children to learn one 
another’s and staff names

• Repeat simple stories and action songs 
that involve looking, taking part, turn 
taking, listening and waiting

••••••••••••••••••••••••••••••••••••••••••••••••••••• 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
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Unit 3: Activity 2: Using supportive strategies in 
your setting

Communication and Language

Listening and Attention

Understanding

Speaking

•••••••••••••••••••••••••••••••••••••••••••••••••••• 

••••••••• •••••••••• ••••••••••• • ••••• ••••••••••••••• ••••••• • ••••• 
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Unit 4: What difficulties might children experience: 
Who can help?

Unit 4: What difficulties might children experience: Who can 
help?

By the end of this session participants will:

•      Increase their understanding and ability to identify speech, language and communication 
difficulties in an early years setting

•      Be able to collate information regarding communication difficulties

•       Be aware of the importance of working with other people: Know when and where to seek 
expert help.

Completion of this unit will prepare participants for Activity 3 in the Guided Learning 
Workbook: How to support children with communication needs.

Unit 4: Activity 1: Communication chain 
  

7Supporting Communication

Unit 1: 
Communication chain

S peech s ounds                                                    
T alking
W ords
S entences
G rammar
P ragmatics

Hearing

Listening

Understanding

Thinking 
(processing)

Planning

Remembering 

Image adapted from google images

Speech sounds
Talking
Words
Sentences
Grammar
Pragmatics

Hearing
Listening
Understanding
Thinking (processing)
Planning
Remembering

MJjL~~ 
y::-.................................................. . 

-

Sender 

Feedback 

Verbal 
+ 

NonVerbal 
Message 

Interference 

Feedback 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
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Unit 4: Activity 1: Possible SLCN 

•  Language delay

•  Comprehension difficulties (receptive language)

•  Expressive language difficulties (using language)

•  Articulation difficulties

•  Speech sound delay

•  Pragmatic difficulties

•  Social skills difficulties

•  Stammer

Others you have come across are:

 

••••••••••••••••••••••••••••••••••••••••••••••••••••• 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
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Plenary session: Target setting

Plenary session

• Recap on main points and objectives of course

• Identify some of the key positive experiences for the group

• Remind participants that course materials and content are not just for completing and 
forgetting and that communication skills and development for young children is relevant to all 
participants. To continue learning and embedding practice the Guided Learning Workbook 
will provide a clear structure.

The Guided Learning Workbook links to today’s learning and will enable participants to use 
and apply their learning as well as aid preparation for Early Talk accreditation.

 

••••••••••••••••••••••••••••••••••••••••••••••••••••• 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
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Plenary session: Target setting document 

Target setting:

Actions to support children’s communication development in my setting

Following the Supporting Communication and Language Training, when 
working with children I will:

1. 

2. 

3. 

Signed:

Name:

Date

 

Please now remember to register for a course certificate and evaluate the course online at:  
www.ican.org.uk/validation

You will need to enter your details as well as the date of training and Tutor’s name.

••••••••••••••••••••••••••••••••••••••••••••••••••••• 
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Section 2: Training slides
 

I CAN Early Talk Training  
 

Supporting Communication 
and Language Training 

 
1 

•  Welcome and housekeeping 

 

•  Introductions & background to the course 

 

•  Unit 1. What is communication and language? 

 

•  Unit 2. What you can do to develop communication 
 and language 

 
2 

Programme 

•  Unit 3.  Creating a communication-enabling  
  environment 

 

•  Unit 4.  What are communication difficulties:  
  Who can help?  

 

•  Plenary.  Target setting & evaluation 
 

•  Close. 

3 

Programme 

••••••••••••••••••••••••••••••••••••••••••••••••••••• 

j 

j 

I 

j 
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Learning outcomes. 
By the end of the course 
participants will have: 
 
 

• Awareness that communication and language 
development helps children to  develop confidence and 
skills to express themselves and to speak and listen in a 
range of situations 

• Awareness of how children develop communication and 
language skills at home and at pre-school  

• Awareness that language and learning are linked 

• Ability to use a range of strategies that could help 
children to access the areas of learning and development 
in the EYFS curriculum 

 
 

 

 

 

4 

•  Prime area: communication & language 
Ø  Listening & attention 

Ø  Understanding 

Ø  Speaking 
 

•  Prime area: Physical development 
Ø  Health & self care 
 

•  Prime area: personal, social & emotional 
development 
Ø  Self-confidence & self-awareness 

5 

Early Talk & how it links with 
EYFS 2012 

Introductory activity: Personal 
GOALs 

6 
 

•  Give: What are you bringing to the training 
(experience, desire to learn more, etc)? 

•  Outcomes: What do you want to achieve at the 
end of this programme of learning? 

•  Anxieties: What are you concerned about? 

•  Looking forward: What are you looking 
forward to taking away from the training today? 

••••••••••••••••••••••••••••••••••••••••••••••••••••• 

I 

I 

II 

j 

j 
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Supporting Communication

 

Speech sounds                                                                                       

Talking 

Words 

Sentences 

Grammar 

Pragmatics 

 

 

 

 

 

Hearing 

Listening 

Understanding 

Thinking 
(processing) 

Planning 

Remembering  
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Unit 1. Communication chain 

7 

•  a means of sharing our feelings and emotions with 
others 

 

•  a tool for giving and receiving information 

 

•  a tool that helps us with thinking and reasoning. 

Importance of communication 
& language 

8 

Communication plays a central role in all our lives.  
It provides us with: 

How do children begin to use  
language and communication? 

Even before using the first words a baby needs to: 

•  have a need to communicate with others 

•  hear language being used around them 

•  learn that the language they hear means something 

•  be able to make the sounds that eventually they will 
use to form words 

•  pick out the differences between sounds they hear in 
the language around them. 

9 
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Supporting Communication

The next step requires building up words by: 

•  understanding words have meaning 

•  saying the first word 

•  linking two and more words 

•  putting words together in the right order 

•  understanding and using the social rules of 
communication. 

The next step 

10 

Different rates of  
language development 

•  Some children in pre-school will be talkative and 
well on the road to becoming effective 
communicators. 

•  Other children may not be so talkative. In itself, 
this does not mean there is anything wrong. 

  

11 

Activity 2: Stages of 
development – part 1 

•  Arrange the case studies in developmental 
order, using the ‘Ages & Stages’ chart as a 
guide. 

12 
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Supporting Communication

Typical stages of language 
development - summary 

•  Remember: There is a large variation in language 
development. 

 
•  However: Be on the lookout for children who are 

markedly behind their peer group. 
 
 

13 

Unit 2. Activity 1: What you can do – 
T.A.L.K. techniques 

T.A.L.K. techniques video. Focus on: 

•  what the adult did to facilitate communication 
when:  

•  taking the lead 

•  following the child’s lead 

•  the non-verbal communication of the adult and 
child 

•  how any resources were used. 

14 

 
Talking together 

Being equal partners in 
communication 

 
Attention and listening 

Supporting a child’s 
understanding of language 
and activities 

 
Level of language 

Adapting adult language 
to fit the child’s level 

 
Keep on commenting 

Reinforcing and extending 
a child’s language 
development 

How? How? How? How? 

Listen more than you talk Remove distractions Keep language simple 
Comment on what is 
happening 

Involve children in 
conversation 

Look at the child you are 
talking to 

Give one instruction  
at a time 

Give children the right 
language model 

Use visual cues Say the child’s name Check understanding Repeat language 

Emphasise turn taking Keep to a routine  Re-phrase information Wait! 

Value what children say 
Praise good listening and 
attention skills 

TALK techniques 

15 
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Supporting Communication

•  In pairs / small groups: 

•  Each participant take one resource from the toolkit 
(not activity cards) 

•  Spend a few minutes becoming familiar with it 

•  Take it in turns to explain to group members: 
•  What the resource is 

•  How it can be used to support children’s 
communication 

•  Share feedback with whole group 

 Activity 2: Exploring the Toolkit 

16 

•  Choose one resource and write down on 
your ‘Target Setting’ sheet how you plan 
to use the resource in your workplace 
within the next week. 

 Activity 3 : What you can do – Toolkit 
resources 

17 

Using General strategies for language support (in 
Participant Book), identify & discuss: 

 

•  When you see these strategies in use in your setting 

 

•  Times/places when these strategies could be used 
 and currently aren’t. 

18 

 Unit 3. Activity 1: Creating a 
communication-enabling 
environment 
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Supporting Communication

Using the Toolkit Activity Cards & the Communication 
& Language in the EYFS sheet, write at least five 
strategies for each goal that you could implement to 
support children’s: 

•  Listening and attention 

•  Understanding 

•  Speaking. 

19 

 Unit 3. Activity 2: Supporting 
Communication and language in the 
EYFS 

1. Identify challenges to implementing communication-
 supportive strategies in your setting/workplace. 

2. Whole group feedback. 

3. Identify solutions to key challenges previously 
 identified. 

 

4. Individually, set another SMART target on pledge 
 document. 

20 

 Unit 3. Activity 3: Planning to 
support children’s communication 
development 
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(processing) 
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 Unit 4. Communication chain 
recap 

••••••••••••••••••••••••••••••••••••••••••••••••••••• 

j 

' 

-

j 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 



Early Communication Development
from birth-5 years

l i ti l t

Lorem ipsum dolor sit amet 

© I CAN 2013 Early Talk Supporting Communication and Language Training. This resource has  
been developed by and is the intellectual property of I CAN, the children’s communication charity. 27

Supporting Communication

In groups, read the case studies and discuss: 

 

•  What difficulties does the child have? 

 

•  What would you do to support the child’s 
communication and language development? 

 

•  Who else might you contact and why?  

Activity 1: Examples of 
possible SLCN 

22 

•  Parents/carers – know their child best and can provide 
essential information about communication skills and 
development. 

 

•  Education professionals (e.g. SENCo/Area SENCo/
Development officers/Education officers with 
responsibility for early years). 

 

•  Health visitors – aware of local support services. 

Where to seek support 

23 

•  Local speech and language therapy service – referral, 
assessment and intervention. 

 

•  Local children’s centre – advice and sharing ideas. 

 

•  Talking Point – website providing advice and tips for 
parents and professionals www.talkingpoint.org.uk  

Where to seek support 

24 
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Supporting Communication

•  Talk to your baby – information for parents and 
professionals 
www.literacytrust.org.uk/talktoyourbaby  

•  Early Support Programme – advice and support 
booklets available in England but web access UK 
www.earlysupport.org.uk  

•  I CAN – advice leaflets for parents and professionals 
www.ican.org.uk  

•  I CAN Help enquiry service – parents/practitioners can 
talk to a speech and language therapist about a child’s 
development. 

Where to seek support 

25 

•  Afasic – organisation primarily for parents but 
advice leaflets available for parents and 
professionals www.afasic.org.uk  

 

•  Royal College of Speech and Language 
Therapists – information about speech and 
language therapy www.rcslt.org.uk  

Where to seek support 

26 

Following the Supporting Communication and Language training, when I am working 
with children I will 
 
1……………………………………………………………………………………………………..

   
2…………………………………………………………………………………………………….. 
  
3…………………………………………………………………………………………………….. 
  
 
in order to support communication. 
 
signed  ……………………………………………………………………................................... 
 
dated   ……………………………………………………………………………………………… 

Plenary activity: Target setting 

27 
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Supporting Communication

Online evaluation 

To complete course evaluation and order 
attendance certificate, visit: 

 

www.ican.org.uk/validation 

28
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Supporting Communication

Section 3: Reflective Practice and Guided 
Learning Workbook

To be used in conjunction with Early Talk 
Supporting Communication and Language 
Training 
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Reflective Practice and  
Guided Learning Workbook
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About this workbook
This workbook forms part of I CAN’s Early Talk Supporting Communication and Language Training, 
and will guide you through activities to:

•  Observe children’s language development

•  Observe and identify good practice

•   Implement strategies to become an effective practitioner to support children’s language  
development

•  Create an enabling environment conducive to learning and developing language

•   Ensure that your setting recognises and meets children’s speech, language and  
communication needs

•   Prepare you and your setting towards I CAN Accreditation as a Supportive Service for  
Children’s Communication.

The workbook provides approximately 5 hours of guided learning and you may wish to have a local 
identified mentor/peer who could provide you with support to complete the activities.

Why complete this workbook?
This workbook is an important component of the Supporting Communication and Language Training 
course. It allows practitioners to:

•  Consolidate learning

•  Embed new knowledge in practice

•  Allocate time for reflection

•  Share experiences with peers.

We would recommend that you complete the workbook to help embed your learning into your 
practice. Workbooks can be completed individually or as a group within a setting. 

You may want to carry out a self audit of your knowledge and skills around speech, language  
and communication by using the Speech, Language and Communication Framework.  
You can access this at www.communicationhelppoint.org.uk 
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Reflective Practice and  
Guided Learning Workbook

Learning objectives

By completing this workbook you will be able to:

•   Identify and describe examples of the typical communication and language development of   
children in your own setting which you have observed.

•    Identify some of the difficulties which children may experience in speech, language and  
communication development.

•  Identify and give an example of a child who presents with atypical language development. 

•   Identify and list strategies which help promote speech, language and communication  
development. 

•   Describe strategies to use in your setting to encourage speech, language and communication skills 
based on observations of children.

Guided learning activities

1.   Activity 1: Exploring typical communication development. I CAN’s Learning to Talk, Talking to 
Learn DVD Activity on page 34 in this workbook. This activity should take approximately one and a 
half hours.

2.   Activity 2: Using strategies to support children’s communication development. Supporting 
Communication Target Setting Activity on pages 39 and 40. This involves your observations  
of how two of the three strategies that you identified at the end of the Early Talk training course you 
attended have been implemented in your workplace. This should take you approximately  
two hours to complete.

3.   Activity 3: How to support children with communication needs. Five questions are given for you 
to complete about your own professional practice on pages 41, 42 and 43. These questions are also 
included in the portfolio of evidence used in the I CAN accreditation of settings. The answers will 
therefore be useful should your setting wish to apply for I CAN Accreditation as a Supportive Service 
for Children’s Communication. This section will take approximately one and a half hours to complete.

Your work should include a bibliography with at least two references which can come from the same 
publication. Providing references means you should write down where you got the information that you have 
used to produce your work. A bibliography is a list of books, magazines, articles or websites that you have 
used. These are the sources of information. 

In the bibliography you should provide enough detail about each source of information to enable another 
person to find it. You should include:

1. the name(s) of the author(s)

2. the year of publication

3. the title

4. the publisher

••••••••••••••••••••••••••••••••••••••••••••••••••••• 
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Activity 1: Exploring typical communication 
development

The Learning to Talk, Talking to Learn DVD
 
1.  Watch the introduction section of the Learning to Talk, Talking to Learn DVD.

2.   From the three sections provided select and view the most appropriate section of the age  
ranges, which is applicable to you in your workplace or type of setting. These are a childminder 
working with under twos, a nursery setting with children aged one to three or a nursery working  
with children aged three to five. Please indicate clearly which section you have chosen.

3.   Look at the questions asked in the workbook and answer them.  
You may have to watch the section on the DVD more than once to complete this.

4.  This activity will take a minimum of one and a half hours to complete.

(Please use additional paper if required and attach securely.)  
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Section of DVD chosen: 

Identify five strategies for promoting speech, language and communication 
development that the practitioners in the DVD are using. 

  

  

1.   

  

2.     

3.     

4.     

5.     
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Describe five examples of what the children are saying or doing on the DVD 
and identify the level of language used which would be typical of children 
developing speech, language and communication skills. Please include 
the age of the child in each example.

E.g. Holly aged 9 months is beginning to use gestures such as pointing to 
help her communicate her needs. You may use the I CAN Ages and stages of 
communication and language development chart to help you identify ages and 
stages of typical development for this section.

   

1.  

  

2.  

 

3.   

  

4.   

  

5.     
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Now describe five examples of what children are saying or doing in your 
own pre school setting which shows a typical stage of speech and language 
development. Please include the age of the child in each example.

E.g. Cary at 18 months old says ‘juice’ when offered water at snack time to show 
her preference and communicate her needs.

 

   

1.   

  

2.     

3.    

 

4.     

5.    
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Have you noticed, during your day-to-day work with young children, other 
observations of speech and language development which are not examples 
of typical development? Please say whether you think they are advanced or 
delayed. Please also indicate which you feel your examples show.

E.g. At 4 years Jason finds it difficult to listen, attend and understand a short 
story in a picture book. Other children in his group in the playgroup, of around 
the same age, ask for longer and more complex stories and seem able to enjoy 
them and understand the storyline, which would indicate a delay in Jason’s 
language development.

Can you describe an example from your own experiences of a child not ‘fitting’ 
into a typical stage of speech and language development? Please include the 
age of the child in your example.

    

••••••••••••••••••••••••••••••••••••••••••••••••••••• 
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Activity 2: Strategies to enhance communication 
development 

Supporting Communication target setting
In the first box, outline one of the three strategies you chose at the end of the Early Talk training 
course to support children in your setting. Write up three occasions when you tried out this strategy 
and what the results were. Please use additional pages as required. Repeat for one further target. The 
two target setting activities should take approximately one hour each to complete. 

One of your three 
targets

When I am working with children I will:

You should include in your dated observations:

• The planned outcomes for the session or activity, e.g. what were 
you trying to achieve, how would the children benefit from this?

• A clear description of the activity, the situation and the language 
used by the adult

• A clear description of the child or children’s responses 

• The resources used

• A reflection on what was happening and how this may change  
the way you may work in the future. 

Date:

Length of 
observation:

Details of the 
observation:    

    

Date:

Length of 
observation:

Details of the 
observation:    

    

Date:

Length of 
observation:

Details of the 
observation:    
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One of your three 
targets

When I am working with children I will:

You should include in your dated observations:

• The planned outcomes for the session or activity, e.g. what were 
you trying to achieve, what would the children achieve from this?

• A clear description of the activity, the situation and the language 
used by the adult

• A clear description of the child or children’s responses 

• The resources used

• A reflection on what was happening and how this may change the 
way you may work in the future

Date:

Length of 
observation:

Details of the 
observation:    

    

Date:

Length of 
observation:

Details of the 
observation:    

    

Date:

Length of 
observation:

Details of the 
observation:    
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Activity 3: How to support children with 
communication needs

Your professional practice
The following questions are asked as part of the standards in the portfolio of evidence that you must 
submit for I CAN Accreditation of your setting at Supporting Communication level.

On completing these questions it may encourage you and colleagues in your setting to work together 
towards accreditation and thus further your learning, reflection of practice and gathering of evidence 
of good practice. This section will take approximately one and a half hours to complete.

Professional Framework

Describe the ways that the setting supports children’s speech, language and  
communication skills.

Give three examples for each point of how you support:

• Comprehension of language (Understanding)

• Expression of language (Speaking)

• Listening and Attention.

Reflective Practice and  
Guided Learning Workbook
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Educational Framework

Think about the process you use when you are considering if a child has additional support 
or special educational needs, e.g. this may be physical difficulties or speech, language and 
communication needs (SLCN).

Describe the process which you have used for a child in your setting that has additional support/
special educational needs.

Service Framework

How do you involve all families in your early years setting? Give an example showing how 
your setting has worked with families, e.g. visits, admission procedures, feedback or progress 
reporting.

Outline how this example of working with parents has proved beneficial to the staff, parents and 
children in your setting.
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Quality Framework

Describe how you would refer a child to an external agency/professional.  
What is the local system? Explain how referral systems are different between professional 
services. Give two or more examples.

    

Service Development Framework

Describe how you link in with local networks. State who is in your network.

E.g. childminders, network or cluster groups, special interest groups, support groups,  
early years forums. Describe any opportunities you have to share good practice.
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