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I CAN
I CAN is the children’s communication charity. We are experts in helping children develop the speech, 
language and communication skills they need to thrive in a 21st century world. Our vision is a world 
where all children have the communication skills they need to ful�l their potential. Our mission is that 
no child should be left out or left behind because of a dif�culty speaking or understanding. 

Without support communication dif�culties are life limiting. A child who struggles to speak will �nd it 
hard to read, write and make friends. 

In some socially deprived areas of the UK, upwards of 50% of children are starting school with poor 
language skills. One in ten children has more severe dif�culties and needs long term support. 

Nobody wants a child’s potential to be wasted. It happens because communication dif�culties are not 
visible, often mistaken for something else, or not noticed at all.

I CAN works to:

• Share our expertise and knowledge to increase awareness of communication dif�culties and 
inform policy making.

• Provide resources and information for parents, families and people who work with children.

• Provide assessments for children so that their families know what support will meet their 
needs.

• Give teachers and professionals working with children the skills to help children who struggle 
through our evidence-based programmes.

At the very heart of I CAN are our two special schools which give expert care and education 
to children with problems so severe their needs cannot be met elsewhere.

I CAN’s Early Talk model – in which I CAN supports practitioner training and accreditation of settings 
and schools – is a crucial part of how we support children at every age and stage of development. 

 
 

 
 

Tel: 020 7843 2510  

 

info@ican.org.uk
www.ican.org.uk 
www.talkingpoint.org.uk 

 

I CAN
Unit 31 Angel Gate (Gate 5)
Goswell Road
London EC1V 2PT
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I CAN Early Talk (0 - 5 years)
Early Talk is a learning programme devised to develop the skills of practitioners in the vital area of 
children’s communication. Early Talk does this through staged training packages, mentoring and 
service development which includes accreditation and good practice validation. 

More information about I CAN and Early Talk is available online at 

http://www.ican.org.uk/earlytalk

About the Training Manual 
The Early Talk Working with Parents Training Manual is divided into the following sections: 

Tutor Notes: Information for delivering the training 

Tutor Resources 

PowerPoint Presentation  
The powerpoint presentation can be downloaded from the licensee website.

Participants receive their own book containing course information and activity templates. 
Participants should be advised to complete their evaluation of the course and order their 
certificate online using I CAN’s website at www.ican.org.uk/validate-a-course  
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Section 1: Course information

Programme

•  Introductory activity 

•  Unit 1: The importance of parental support for the development of speech, language  
  and communication 

•  Unit 2: Working in partnership with parents to support their child’s speech, language  
  and communication

•  Unit 3: Supporting parents to use activities and approaches to support their child’s speech,  
  language and communication development

•  Unit 4: The importance of working in partnership with parents of children with speech,  
  language and communication needs (SLCN) and relevant professional agencies

•  Plenary session: Target setting

•  Close

Learning objectives

By the end of the course you will:

•   understand the importance of parental support for the development of speech, language 
  and communication (SLC)

•   be better prepared to work in partnership with parents to support their child’s speech, language 
  and communication development

•   have considered activities and approaches that parents can use to support their child’s  
  speech, language and communication development and the impact of these.

•   understand the importance of working in partnership with parents of children with speech, 
  language and communication needs.
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Information for Tutors 
 
As a tutor for this Working with Parents training course, your role includes:

•  Providing information and resources, sharing experiences and knowledge with participants

•  Facilitating group discussions and idea-generating activities

•  Encouraging participants to form networks 

•  Undertaking some administrative tasks relating to the running and evaluation of the course.

The purpose of this Working with Parents training is to increase participants’:

•  Understanding of the importance of parental support for the development of speech, language  
  and communication (SLC)

•  Preparedness to work in partnership with parents to support their child’s SLC development

•  Consideration of activities and approaches that parents can use to support their child’s SLC  
  development

•  Understanding of the importance of working in partnership with parents of children with SLC needs.

 
Who will bene	t from this training?

•  All early years/pre-school practitioners and childminders.

•  All family facing practitioners (family support workers, health visitors, children’s centre group  
workers, etc).

 
How to use this manual

•  Course activities and information are given throughout the manual, along with suggested timings  
for each unit and section.

• Minor amendments to this course can be made. However, the learning objectives are identi�ed and 
must remain.

• Tutors may enrich the course by adding material or giving examples from their own professional 
experience.
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Section 1: Course information

Programme

•  Introductory activity 

•  Unit 1: The importance of parental support for the development of speech, language  
  and communication 

•  Unit 2: Working in partnership with parents to support their child’s speech, language  
  and communication

•  Unit 3: Supporting parents to use activities and approaches to support their child’s speech,  
  language and communication development

•  Unit 4: The importance of working in partnership with parents of children with speech,  
  language and communication needs (SLCN) and relevant professional agencies

•  Plenary session: Target setting

•  Close

Learning objectives

By the end of the course you will:

•   understand the importance of parental support for the development of speech, language 
  and communication (SLC)

•   be better prepared to work in partnership with parents to support their child’s speech, language 
  and communication development

•   have considered activities and approaches that parents can use to support their child’s  
  speech, language and communication development and the impact of these.

•   understand the importance of working in partnership with parents of children with speech, 
  language and communication needs.
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Tutor skills

It is essential that the training be delivered by a speech and language therapist (SLT) and/or early 
years/pre-school practitioner trained as an I CAN licensee. These trainers will ideally: 

•  have experience in teaching adult learners

•   meet the Speech, Language and Communication Framework (SLCF) enhanced level standards 
(visit www.communicationhelppoint.org.uk)

•  have experience of working with young children and families and early years/pre-school  
  settings/children’s centres.

Structure of training 

•  Welcome and introduction

•   Revision:  What are speech, language and communication and how do they develop?

•  Unit 1:  The importance of parental support for the development of speech,  
   language and communication 

•  Unit 2: Working in partnership with parents to support their child’s speech,
   language and communication

•  Unit 3: Supporting parents to use activities and approaches to support their child’s  
   speech, language and communication development

•  Unit 4: The importance of working in partnership with parents of children with speech,  
   language and communication needs (SLCN) and relevant professional agencies

•  Plenary: Target setting, course evaluation and certi�cates  

•  Close
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General resource checklist 

Resources

PowerPoint presentation equipment (laptop, projector and loudspeakers for video 
clip playback)

Participant Books

Flipchart and �ipchart paper

Learning to Talk DVD/clips

Access to the internet to play Youtube �lms 

Early Talk Toolkit 

Course attendance list

Specific requirements for each unit are outlined in the following programme pages.  
Details about the activities and preparation required are provided within each unit.

Tutor resources for activities are provided at the back of this manual.
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Section 1: Course information

Programme

•  Introductory activity 

•  Unit 1: The importance of parental support for the development of speech, language  
  and communication 

•  Unit 2: Working in partnership with parents to support their child’s speech, language  
  and communication

•  Unit 3: Supporting parents to use activities and approaches to support their child’s speech,  
  language and communication development

•  Unit 4: The importance of working in partnership with parents of children with speech,  
  language and communication needs (SLCN) and relevant professional agencies

•  Plenary session: Target setting

•  Close

Learning objectives

By the end of the course you will:

•   understand the importance of parental support for the development of speech, language 
  and communication (SLC)

•   be better prepared to work in partnership with parents to support their child’s speech, language 
  and communication development

•   have considered activities and approaches that parents can use to support their child’s  
  speech, language and communication development and the impact of these.

•   understand the importance of working in partnership with parents of children with speech, 
  language and communication needs.
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Programme
This is a one day course delivered over 5 hours (not including breaks). 

Session Timing    What will I need?

Welcome and introduction

• Welcome

• Activity 1: Ice-breaker

• Learning objectives

30 minutes • Participant Books

• Access to PowerPoint to show 

learning outcomes and slides

• Early Talk Toolkit 

Revision

• What are speech, language and 

communication and how do they 

develop?

10 minutes • Access to PowerPoint

Unit 1: The importance of 
parental support for the 
development of speech, language 
and communication
• Activity 2: Consider how parents 

can impact on children’s 

communication development

• We know what’s important 

• Brain development

• Activity 3: True or false?  

Bene�ts for children and parents 

of good early interaction and  

communication development

50 minutes • Flipchart and pens

• Access to PowerPoint

• Participant Book 

• True and False cards Resource 
Page 38
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Session Timing What will I need?

Unit 2: Working in partnership 
with parents to support their 
child’s speech, language and 
communication

• Activity 4: What are the current 

challenges for parents?

• Activity 5: Consider what can be 

done to make parents feel welcome 

and practitioners appear accessible

• We know what works

• Activity 6: What makes a difference 

when working with parents?  

• Activity 7: Ideas for working with 

parents

• Optional Activity A (if time allows)

1 hour • Access to PowerPoint

• Flipchart and pens

• Participant Book

Unit 3: Supporting parents to 
use activities and approaches 
to support their child’s speech, 
language and communication 
development

• How can parents support their 

children’s speech, language and 

communication development?

• Activity 8: Thinking through 

strategies and activities and how to 

let parents know about supporting 

SLC development

• Supportive work with parents

• It’s not what you do, it’s the way 

that you do it

• Activity 9: Video interactions 

between adult and child

• Activities with children

1 hour and  

25 minutes

• Access to PowerPoint

• Flipchart and pens

• DVD sections /video clips

• Learning To Talk, Talking to Learn 

and Attunement and why it matters 

(YouTube)   

 

• Ranking cards Resource Page 39
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Section 1: Course information

Programme

•  Introductory activity 

•  Unit 1: The importance of parental support for the development of speech, language  
  and communication 

•  Unit 2: Working in partnership with parents to support their child’s speech, language  
  and communication

•  Unit 3: Supporting parents to use activities and approaches to support their child’s speech,  
  language and communication development

•  Unit 4: The importance of working in partnership with parents of children with speech,  
  language and communication needs (SLCN) and relevant professional agencies

•  Plenary session: Target setting

•  Close

Learning objectives

By the end of the course you will:

•   understand the importance of parental support for the development of speech, language 
  and communication (SLC)

•   be better prepared to work in partnership with parents to support their child’s speech, language 
  and communication development

•   have considered activities and approaches that parents can use to support their child’s  
  speech, language and communication development and the impact of these.

•   understand the importance of working in partnership with parents of children with speech, 
  language and communication needs.
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Session Timing What will I need?

Unit 4: The importance of working 
in partnership with parents of 
children with speech, language 
and communication needs 
(SLCN) and relevant professional 
agencies

• Activity 10: Considering the impact 

of SLCN

• Where can parents get extra 

support?

45 minutes • Access to PowerPoint

• Flipchart and pen

• Participant Book

Plenary session: Target setting 15 minutes • Target setting document (in 

Participant Book)
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Early Communication Development
from 0 - 5 years

l i ti l t

Welcome and introduction
      
          Allow 30 minutes in total for this section

This course is designed for all practitioners working with families with young children.
This includes family support workers, early years practitioners, health visitors, midwives, etc.

Please note that the terms ‘parent’ and ‘families’ are taken to mean the signi�cant adults providing care 
at home for young children. It may include grandparents, aunts, uncles, adult siblings, foster carers and 
adoptive parents.

Welcome

          Allow 5 minutes

• Introduce yourself, welcome participants and outline that everything they need is in their 
Participant Book; as a tutor you will inform participants about what they need and when.  

 

1 

Working with parents: supporting young children’s 
communication and language development 
 

 

1

Working with parents  
Supporting young children’s communication and 
language development 
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Working with Parents

Section 1: Course information

Programme

•  Introductory activity 

•  Unit 1: The importance of parental support for the development of speech, language  
  and communication 

•  Unit 2: Working in partnership with parents to support their child’s speech, language  
  and communication

•  Unit 3: Supporting parents to use activities and approaches to support their child’s speech,  
  language and communication development

•  Unit 4: The importance of working in partnership with parents of children with speech,  
  language and communication needs (SLCN) and relevant professional agencies

•  Plenary session: Target setting

•  Close

Learning objectives

By the end of the course you will:

•   understand the importance of parental support for the development of speech, language 
  and communication (SLC)

•   be better prepared to work in partnership with parents to support their child’s speech, language 
  and communication development

•   have considered activities and approaches that parents can use to support their child’s  
  speech, language and communication development and the impact of these.

•   understand the importance of working in partnership with parents of children with speech, 
  language and communication needs.
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Introduction

   Allow 5 minutes
 
• Ensure that course participants are signed in.  

• Identify that there is a signi�cant amount of information to be covered in a short space  
 of time.
• Mention that there are practical activities and group activities on the training course.

Activity 1: Ice-breaker

   Allow about 15 minutes for this activity

Aim  
To encourage participants to consider what they want to gain from the day, get to know 
each other a little and encourage every individual to speak.

Presentation of task

• Each person thinks about an interesting fact about themselves and what they would like  
 to get out of the day.

• Discuss in pairs.

• Each person then introduces his or her partner to the rest of the group – name,
 interesting fact (if there is time) and what he or she wants from the day and the impact that 

• Tutor writes up participant feedback of the day on a �ipchart as the introductions  
 are made.

  

this will have on their role.
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 Learning objectives

   Allow 5 minutes 

By the end of this course, participants will:

• understand the importance of parental support for the development of speech, language  
 and communication (SLC)

• be better prepared to work in partnership with parents to support their child’s speech,   
 language and communication development and the impact of these

• have considered activities and approaches that parents can use to support their child’s   
 speech, language and communication development

• understand the importance of working in partnership with parents of children with speech,  
 language and communication needs.

Learning objectives 

2 

By the end of the course you will: 
 
• Understand the importance of parental support for the development of 

speech, language and communication (SLC) 

• Be better prepared to work in partnership with parents to support their 
child’s speech, language and communication development 

• Consider activities and approaches that parents can use to support their 
child’s speech, language and communication development 

• Understand the importance of working in partnership with parents 
of children with speech, language and communication needs  

2

Learning outcomes 

The aim of this course is for participants to: 
 
•  Understand the importance of parental support for the development of 

speech, language and communication (SLC) 

•  Be better prepared to work in partnership with parents to support their 
child’s speech, language and communication development 

•  Consider activities and approaches that parents can use to support their 
child’s speech, language and communication development and the impact 
of these 

•  Understand the importance of working in partnership with parents of children 
with speech, language and communication needs 	
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•  Close

Learning objectives

By the end of the course you will:

•   understand the importance of parental support for the development of speech, language 
  and communication (SLC)

•   be better prepared to work in partnership with parents to support their child’s speech, language 
  and communication development

•   have considered activities and approaches that parents can use to support their child’s  
  speech, language and communication development and the impact of these.

•   understand the importance of working in partnership with parents of children with speech, 
  language and communication needs.
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What are speech, language and communication and how do 
they develop?

   Allow 10 minutes

It may be that participants have a clear understanding of these terms before starting this unit. 
However, to ensure that people are starting from the same position, it is worth clarifying that:

Speech relates to the sounds we use for talking, as well as �uency, volume, intonation and 
stress on words and pitch.

Language includes understanding and talking, e.g. words and their meanings, how words go 
together, their order and how this can change meaning, grammar, sentences joining together to 
make sense, and higher level skills such as reasoning and inference.

Communication is about interacting with others to share, make friends, work in a group, get 
along, etc. It includes non-verbal communication and conversational skills and rules.

3 

What are speech, language  
and communication (SLC)? 

Communication

Language 

Speech

With thanks to the Communication Trust for this model 

Revision 

           Allow 10 minutes for this section 

3

What are speech, language  
and communication (SLC)? 
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• It’s important to note that understanding precedes use – young children understand words  
  before they say them.

This model is used by many speech and language therapy departments and demonstrates the 

Some participants may already be familiar with the pyramid if they have attended Working with 
under 3s training, but including it here is a good reminder of the foundation skills that adults are 
key in developing. 

fact that later communication skills rely on fundamental skills developed �rst. Right at the foot 
of this pyramid are elements of interaction that rely heavily on the adults who spend their time 
with children. So adults have a key role to play in supporting communication development. 

With thanks to Liz Scott, Greater Glasgow and Clyde NHS Trust for Slide 5

• These skills develop before birth – attachment is very important for speech, language  
  and communication development and early interaction skills (see Slide 5) are the   
  foundation for future. Talking to your bump can be a key way to begin these early interactions.

• They develop through interacting with other people – one person responding to what   
  another one does or says.

• They follow expected patterns of development – skills develop in a particular order at  
  particular times. Parents are therefore in the best position to monitor their child's progress 

if they know what to look out for.

• Skills develop throughout a child’s early years, childhood and through adolescence.
 

4

How do SLC skills develop? 

Speech, 
language and 

communication 

Develop 
before birth 

Develop through 
interacting with 

others  

Follow 
expected 
patterns  

Continue 
developing 

through 
adolescence 

With thanks to The Communication Trust for this model 

5

What skills are needed for SLC 
development? 

With thanks to The Communication Trust for this model 
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•  Unit 1: The importance of parental support for the development of speech, language  
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•  Unit 2: Working in partnership with parents to support their child’s speech, language  
  and communication

•  Unit 3: Supporting parents to use activities and approaches to support their child’s speech,  
  language and communication development
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  language and communication needs (SLCN) and relevant professional agencies
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Learning objectives

By the end of the course you will:

•   understand the importance of parental support for the development of speech, language 
  and communication (SLC)

•   be better prepared to work in partnership with parents to support their child’s speech, language 
  and communication development

•   have considered activities and approaches that parents can use to support their child’s  
  speech, language and communication development and the impact of these.

•   understand the importance of working in partnership with parents of children with speech, 
  language and communication needs.
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• Parents have more impact on children’s outcomes than any other factor, including choice of         
 primary school.1

• If parents are aware or made aware of what to look for, they can be the �rst to identify any 
dif�culties and access early intervention services / appropriate support if required.

 
 
• The attachment to the signi�cant carer that occurs during the neonatal period and around birth 

is the basis for communication development.
 

 . 2

• The amount and type of language used at home has an effect on children’s overall language  
 development.3

• Good early communication sets the pattern for later childhood and adolescence.

Why are parents so important? 

6 

• Parents have more impact on children’s outcomes than any other 
factor/choice of primary school 

• Parents are often the first to identify any difficulties and will certainly 
be the people who enable/don’t enable children to access 
appropriate support 

• The attachment to the significant carer that occurs around birth is 
the basis for communication development 

• The amount and type of language used at home has an effect on 
children’s overall language development  

• Good early communication sets the pattern for later childhood and 
adolescence 

1 Melhuish, E., Simmons, P., Siraj-Blatchford, I., Taggart, B. and Elliot, K. (2003) The Effective Provision of Pre-School Education Project. London: DfES Publications
2 Parlakian, R. (2003) Growing Up Healthy: What Local Governments Can Do to Support Young Children and their Families.  
Washington DC: Zero to Three Policy Center
3 Hart, B. and Risley, T. R. (1995) Meaningful differences in the everyday experiences of young American children. Baltimore, MD: Brookes

Unit 1: The importance of parental support for  
the development of speech, language and 
communication

   Allow 50 minutes in total including Activities 2 and 3

4

How do SLC skills develop? 

Speech, 
language and 

communication 

Develop 
before birth 

Develop through 
interacting with 

others  

Follow 
expected 
patterns  

Continue 
developing 

through 
adolescence 

With thanks to The Communication Trust for this model 
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Activity 2: Consider how parents can impact on children’s  
communication development

   Allow about 15 minutes for this activity

Aim 
To investigate how parents can impact on children’s communication development.

 
Presentation of task
• In groups of three or four, ask participants to consider how parents can impact on children’s   
 communication development: What are the key factors regarding the parent–child  
 relationship that can support this area of development?  
• Ask different groups to list what parents can feel, have and do that affects their children’s   
 communication and language development (allow 7 minutes).

 

 

 

We know what’s important

 
 
 
 
 
 
 
 
A ground-breaking piece of research (Roulstone et al, 2011)4 identi�ed that what is important in 
children’s communication development is what parents:

• feel – how well parents are supported – post-natal depression, attachment issues, etc
• have – the resources available for activities with their children
• do – visits to the library, engaging activities, reduced TV time.

What counts in supporting  
SLC development? 

7 

Roulstone et al (2011) identified that what is important in children’s 
communication development is what parents: 

•  Feel 

•  Have 

•  Do 

4 Roulstone, S., Law, J., Rush, R., Clegg, J. and Peters, T. (2011) Investigating the role of language in children’s early educational outcomes.  
 Bristol: University of the West of England

• 

• 

• 

In groups of three or four, ask participants to consider positive and negative ways that parents 
can impact on children’s communication development:

Encourage them to consider the neonatal period, the �rst few weeks, as well as the later stages.

Feed back to the wider group and record on the �ipchart.

7

What counts in supporting  
SLC development? 

7 

 
Roulstone et al (2011) identified that what is important in children’s 
communication development is what parents: 

• Feel 

• Have 

• Do 

 

© I CAN 2018 Early Talk (0 - 5 years) Working with parents: supporting young children’s communication and language  
development training. This resource has been developed by and is the intellectual property of  

I CAN, the children’s communication charity.
16

Early Communication Developmentl il i ttii l tl t
from birth 0 - 5 years

© I CAN 2014 Early Talk Working with parents: supporting young children’s communication and language  
development training. This resource has been developed by and is the intellectual property of  

I CAN, the children’s communication charity.    4

Working with Parents

Section 1: Course information

Programme

•  Introductory activity 

•  Unit 1: The importance of parental support for the development of speech, language  
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Learning objectives

By the end of the course you will:

•   understand the importance of parental support for the development of speech, language 
  and communication (SLC)

•   be better prepared to work in partnership with parents to support their child’s speech, language 
  and communication development

•   have considered activities and approaches that parents can use to support their child’s  
  speech, language and communication development and the impact of these.

•   understand the importance of working in partnership with parents of children with speech, 
  language and communication needs.
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• Attachment is an emotional bond to another person.
• Psychologist John Bowlby was the �rst attachment theorist.
• The theory states that an infant needs to develop a relationship with at least one primary  
 caregiver for social and emotional development to occur normally.
• Infants become attached to adults who r

• Primary caregivers and infants in all cultures engage in attachment, but this may vary slightly 
according to different cultural values and beliefs.

emain as consistent caregivers for some months  
 during the period from about 6 months to 2 years of age.

How attachment helps

• If a responsive adult consistently comforts a child, meets their needs and helps them   
 to calm down, a secure attachment forms. This links to language development where a  
 caregiver responds to a child’s communicative attempts, e.g. babbling, crying, smiling,  
 eye contact.
• Through a secure attachment children can gain basic care, safety, emotional warmth,   
 stimulation, guidance and boundaries, and stability.5 From this they can then move on to  
 develop in other areas.
• The inability of either the parent or the child to be responsive can impair attachment 
 (e.g. post-natal or other forms of depression).
• Lack of attachment can impact on behaviour, emotional development, language and  
 interactions.

5 Cross, M. (1999) Lost for Words. Child and Family Social Work 4 (3)

8

Attachment theory 

8 

•  Attachment is an emotional bond to another person 
•  Psychologist John Bowlby was the first attachment theorist 
•  Theory states that an infant needs to develop a relationship with at least 

one primary caregiver for social and emotional development to occur 
normally 

•  Infants become attached to adults who remain as consistent caregivers 
for some months during the period from about six months to two years of 
age 

•  Primary caregivers in all cultures engage in attachment, but this may vary 
slightly according to different cultural values and beliefs  

 
 

With thanks to The Communication Trust for this slide 
 

9

How attachment helps 

9 

•  If a responsive adult consistently comforts a child, meets their needs and 
helps them calm down, a secure attachment forms. (This links to language 
development – response to communicative attempts) 

•  Through a secure attachment children can gain; basic care, safety, 
emotional warmth, stimulation, guidance and boundaries, and stability 
(Department of Health 2000). (From this they can then move on to develop 
in other areas) 

•  The inability of either the parent or the child to be responsive can impair 
attachment (eg post natal or other forms of depression) 

•  Lack of attachment can impact on behaviour, emotional development, 
language and interactions  

With thanks to The Communication Trust for this slide 
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Brain development

• From the moment a child is born they are actively seeking out stimulation and opportunity. 
• Their brains have extra cell connections which are either strengthened or eliminated   
 depending on the response from those around them.
• Those opportunities need to be seized and nurtured as they are harder to develop in the future.
• There is a clear indication that a reciprocal relationship exists between the child’s language  
 and behaviour and the parents’ (adults’) interaction style. 

Activity 3: True or false? Bene�ts for children and parents of 
good early interaction and communication development

   Allow about 15 minutes for this activity

Aim 
To

Resources
True False cards Tutor Resources Page 38

 consider the bene�ts of good early interaction and communication development.

Presentation of task
• Ask participants to look at the Activity 3 section in their Participant Book and tutor talks 

through the different statements.
 

 
• Ask participants to lift up the relevant card to show their answer (working either individually, 

in pairs or a small group)

Brain development 

10 

• From the moment a child is born, they are actively seeking out stimulation 
and opportunity 

 
• Their brains have extra cell connections which are either strengthened or 

eliminated depending on the response from those around them 

• Those opportunities are either seized and nurtured or missed 

• There is a clear indication that a reciprocal relationship exists between the 
child’s language and behaviour and the parents’ [adults’] interaction style  

10

Brain development 

10 

•  From the moment a child is born, they are actively seeking out stimulation 
and opportunity 

 
•  Their brains have extra cell connections which are either strengthened or 

eliminated depending on the response from those around them 

•  Those opportunities need to be seized and nurtured as they are harder to 
develop in the future 

•  There is a clear indication that a reciprocal relationship exists between  the 
child’s language and behaviour and the parents’ [adults’] interaction style  
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Learning objectives

By the end of the course you will:

•   understand the importance of parental support for the development of speech, language 
  and communication (SLC)

•   be better prepared to work in partnership with parents to support their child’s speech, language 
  and communication development

•   have considered activities and approaches that parents can use to support their child’s  
  speech, language and communication development and the impact of these.

•   understand the importance of working in partnership with parents of children with speech, 
  language and communication needs.
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     True or false quiz: answers and background

Direct participants to the end of their Participant Book. The following are the answers to the  
questions set:

• TRUE – Looking back at 15 year olds’ educational attainments, it was found that children  
 whose parents read to them during the �rst year of school showed markedly higher scores.6

• TRUE –  The children’s communication environment in�uences language development. 
The number of books available to the child, the frequency of visits to the library, parents 
teaching a range of activities, the number of toys available, and attendance at pre-school, 
are all important predictors of the child’s expressive vocabulary at 2 years.  

 
  
  

7
 

• TRUE – Shared reading at 8 months has strong positive associations with children’s   
 expressive language at 12 and 18 months.8 It is never too early to start enjoying books with  
 babies. There are lots of books that are attractive, sturdy and easy to use with babies.
• TRUE – What a child experiences during the early years (starting in the womb) lays down a  
 foundation for the whole of their life.9

• TRUE – The most important in�uences on children’s early development are those that come  
 from  home.10 
• TRUE – Children bene�t most when they experience the consistent support and presence of  
 caring adults – carers, parents or other family members – from the earliest possible age.11

Key message

Parents have a very important role to play in supporting their children’s speech, language 
and communication development. This support brings many bene�ts both for their child and 
themselves.

6  OECD (2010) PISA 2009 Results: Overcoming Social Background: Equity in Learning Opportunities and Outcomes (vol. II). Paris: OECD 
7  Roulstone, S., Law, J., Rush, R., Clegg, J. and Peters, T. (2011) Investigating the role of language in children’s early educational outcomes.  
 Bristol: University of the West of England 
8  Roulstone et al (ibid)
9  C4EO (2010) Grasping the nettle: early intervention for children, families and communities. London: Centre for Excellence and Outcomes in Children and  
 Young People’s Services
10  Evangelou, M., Sylva, K. and Kyriacou, M. (2009) Early Years Learning and Development: Literature Review. London: DCSF Publications
11 Evangelou et al (ibid)

Specifically… 

11 

 
Parents have a very important role to play in supporting their children’s 
speech, language and communication development. This support brings 
many benefits both for their child and themselves.

With thanks to the Communication Trust for this slide

Suggested time for a coffee break

11

Specifically....... 

11 

 
Parents have a very important role to play in supporting their children’s 
speech, language and communication development. This support brings 
many benefits both for their child and themselves. 
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Unit 2: Working in partnership with parents 
to support their child’s speech, language and 
communication 

   Allow 1 hour for this unit in total

Activity 4: What are the current challenges for parents?

   Allow about 10 minutes for this activity

Aim
For practitioners to think about current challenges for parents (e.g. �nance, housing, relationship, etc).

Resources  
Flipchart and pens.

Presentation of task
• Participants form small groups to discuss the challenges facing parents. They can base this on  
 challenges they face with their own children (if they have them) or on evidence from their  
 setting or workplace. Ensure a range of challenges are identi�ed including addiction, poverty,  
 �nances, etc.
• Record feedback on �ipchart. Consider with participants which challenges are under your 

control with the right sort of support.
• Summarise Activity 4 as follows: Those of you who are parents, think about what level of priority  
 you placed on your children’s communication development, in comparison with their growth,  
 friendships, general health, etc. The message about communication development needs to  
 be that it shouldn’t take extra time – it is a way of carrying out everyday activities that supports  
 communication development and it makes life easier!
• So, how can we make sure parents feel welcome and supported given the challenges that they  
 face every day? Activity 5 looks at this issue.

© I CAN 2018 Early Talk (0 - 5 years) Working with parents: supporting young children’s communication and language  
development training. This resource has been developed by and is the intellectual property of  

I CAN, the children’s communication charity.
20

Early Communication Developmentl il i ttii l tl t
from birth 0 - 5 years

© I CAN 2014 Early Talk Working with parents: supporting young children’s communication and language  
development training. This resource has been developed by and is the intellectual property of  

I CAN, the children’s communication charity.    4

Working with Parents

Section 1: Course information
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  language and communication needs (SLCN) and relevant professional agencies
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Learning objectives

By the end of the course you will:

•   understand the importance of parental support for the development of speech, language 
  and communication (SLC)

•   be better prepared to work in partnership with parents to support their child’s speech, language 
  and communication development

•   have considered activities and approaches that parents can use to support their child’s  
  speech, language and communication development and the impact of these.

•   understand the importance of working in partnership with parents of children with speech, 
  language and communication needs.

 
 
 

 



Early Communication Development
from 0 - 5 years

l i ti l t

Working with Parents

© I CAN 2014 Early Talk (0 - 5 years) Working with parents: supporting young children’s communication and language development training. 
This resource has been developed by and is the intellectual property of I CAN, the children’s communication charity. 

21

Activity 5: Consider what can be done to make parents feel 
welcome and supported and practitioners appear accessible

   Allow about 20 minutes for this activity

Aim
For practitioners to think about what is good practice when working with parents and how they 
make themselves welcoming, supportive and accessible to parents. 

Resources  
Flipchart and pens.

Presentation of task
• Practitioners with similar roles to group themselves together. Groups should be about  
  four or �ve in size.
• Groups each complete the Checklist for getting, keeping and engaging parents  in the 

Participant Book and decide on three key actions.     
  

We know what works  

   Allow 5 minutes 

In 2011, the Department for Education produced a report that identi�ed what works in supporting 
parents, carers and families.12  The report sets the context with a quote from a study by Charles 
Desforges in 2003:

Parental involvement in the form of ‘at-home good parenting’ has a signi�cant positive effect 
on children’s achievement and adjustment even after all other factors shaping attainment have 
been taken out of the equation. In the primary age range the impact caused by different levels of 
parental involvement is much bigger than differences associated with variations in the quality of 
schools. The scale of the impact is evident across all social classes and all ethnic groups.

 
 
 

      

  

12  Goodall, J. and Vorhaus, J. (2011) Review of best practice in parental engagement DFE-RR156. London: Department for Education  
 www.education.gov.uk/publications/eOrderingDownload/DFE-RR156.pdf 

Why involve parents? 
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significant positive effect on children’s achievement and adjustment even 
after all other factors shaping attainment have been taken out of the 
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The report goes on to state that: 
• The more engaged parents are in the education of their children, the more likely their  
  children are to succeed in the education system. 
• School improvement and school effectiveness research consistently shows that parental   
  engagement is one of the key factors in securing higher student achievement.  
• Schools that improve  and sustain improvement engage the community and build strong links  
  with parents.

New research identifies that ‘If parents engage with their child’s education, their attainment 
increases by 15 per cent, regardless of the family’s social background.13

Activity 6: What makes a difference in working with parents?
The previously mentioned DfE report (Goodhall and Vorhaus, 2011) identi�es key factors
for parent involvement programmes. These are included in the Participant Book, Key �ndings in 
successful parental involvement programmes. 

10 statements for ranking:
• Improvement of children’s communication and language should be a clear and consistent goal, 

not a bolt-on.

  

• Staff require training and coaching.
• Parents should receive clear, speci�c and targeted information.
• Strategy should be outward facing, with views of parents and also evidence and expertise  
  from other settings.
• Parents should be able to conveniently access up-to-date information about their child’s 
  learning.
• Staff should be con�dent to work with parents.
•   Settings should evidence that what they are doing is having an impact on outcomes for children.

13  Oxford School Improvement (2012) The Pupil Premium: making it work in your school. Oxford: Oxford University Press 

   Allow 10 mins

Aim - for participants to think about some of the key factors in successful parent 
involvement programmes.

Resources - Copy and cut up one set of features per group. Tutor resources Page 39

Presentation of task
• Participants work in groups to order the features from most important to least important. 
• There are no right or wrong answers and opinions will vary.
• Take feedback from the groups as to the feature they ranked as most important and why.

The previously mentioned DfE report (Goodhall and Vorhaus, 2011) identi�es key factors for 
parent involvement programmes. These are included in the Participant Book, Key �ndings in
successful parental involvement programmes and are divided into Home-setting links; 
Support and training for parents; Family and community based interventions.

13

Why involve parents? 

13 

•  The more engaged parents are in the education of their children the 
more likely their children are to succeed in the education system  

•  School improvement and school effectiveness research consistently 
shows that parental engagement is one of the key factors in securing 
higher student achievement  

•  Schools that improve and sustain improvement engage the 
community and build strong links with parents 
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Section 1: Course information

Programme

•  Introductory activity 

•  Unit 1: The importance of parental support for the development of speech, language  
  and communication 

•  Unit 2: Working in partnership with parents to support their child’s speech, language  
  and communication

•  Unit 3: Supporting parents to use activities and approaches to support their child’s speech,  
  language and communication development

•  Unit 4: The importance of working in partnership with parents of children with speech,  
  language and communication needs (SLCN) and relevant professional agencies

•  Plenary session: Target setting

•  Close

Learning objectives

By the end of the course you will:

•   understand the importance of parental support for the development of speech, language 
  and communication (SLC)

•   be better prepared to work in partnership with parents to support their child’s speech, language 
  and communication development

•   have considered activities and approaches that parents can use to support their child’s  
  speech, language and communication development and the impact of these.

•   understand the importance of working in partnership with parents of children with speech, 
  language and communication needs.
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• Sensitivity should be shown to cultural norms and expectations when supporting and 
training parents.

• Involve partnership and multi-agency arrangements as part of a comprehensive strategy  
 for parental engagement.

• Information needs to be shared between settings, local authorities and other services. 
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Activity 7: Ideas for working with parents 

   Allow about 20 minutes for this activity 

Aim
To consider key successful parental involvement programmes when thinking about possible  
initiatives that could be used by the course participants in their settings/services.

Resources
Flipchart paper and pens (one per group).

Presentation of task
• Divide participants into groups of four or �ve (minimum three groups).
• Each group should draw three interlinking circles. The circles should be named ‘home-setting  
 links’, ‘support and training for parents’ and ‘family- and community-based interventions’.
• Participant groups then identify which space the ideas on Slides 14 and 15 �t into.  

Additional ideas can be added.

Feedback
Ideally support to parents should include activities from all three circles. Discuss which type of 
support/activity is most often available to parents. Are there any areas that are not covered 
and should have more focus?

 
 
 
 
 
 
 
 
 

Spend some time enabling the group/smaller groups to look through the Early Talk Toolkit. 

 

Discuss how these resources might be used within the participant's work.

Suggested time for mid-course break

Some ideas 

14 

Things we have 
done or used 

How this could help parents support their child’s 
communication skills 

Home-setting 
diaries 

Up-to-date information about how we feel a child is 
developing. Can suggest ideas and activities to do 

Workshops Ideas and activities can be demonstrated and 
modelled. Parents can see ways to work with their 
child and ask questions if they need to 

Open mornings Parents can see language targets that are being 
worked on. They can gather ideas about ways that 
they can help at home 

Story sacks/ 
lending libraries 

 

Parents can support the language that children are 
learning at school/nursery by being involved in their 
learning through home based activities 

With thanks to the Communication Trust for this slide

And some more... 

15 

Things we have 
done or used 

How this could help parents support their 
child’s communication skills 

Parents’ evenings/ 
curriculum events 

Parents have the opportunities to be told about, 
and ask questions about, the language their child 
needs for their learning  

Lads and dads 
projects,  
e.g. outside play 
 

The emphasis could be on developing problem 
solving and developing interaction skills/talking 
together 

Text reminders 
about open 
evenings, school 
events 

Parents are more likely to remember to attend a 
session 

With thanks to the Communication Trust for this slide14
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that they can help at home	
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Things we have 
done or used 

How this could help parents support their 
child’s communication skills	

Parents evenings/ 
curriculum events 

Parents have the opportunities to be told about, 
and ask questions about, the language their 
child needs for their learning  

Social media Top tips, reminders of workshops 

Any other ideas? 

With thanks to The Communication Trust for this slide 
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Learning objectives

By the end of the course you will:

•   understand the importance of parental support for the development of speech, language 
  and communication (SLC)

•   be better prepared to work in partnership with parents to support their child’s speech, language 
  and communication development

•   have considered activities and approaches that parents can use to support their child’s  
  speech, language and communication development and the impact of these.

•   understand the importance of working in partnership with parents of children with speech, 
  language and communication needs.
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Unit 3: Supporting parents to use activities and 
approaches to support their child’s speech, 
language and communication development

   Allow 1 hour 25 mins in total, including Activities 8 and 9 

We looked, in the �rst part of this course, at why parental support is vital to their children’s 
SLC development and what key elements are required for successful parental engagement 
programmes.  

In this part, we will consider how we can support parents in developing SLC with their children 
and additional support that might be needed for parents of children with speech, language and 
communication needs (SLCN).

How can parents support their children’s speech, language 
and communication development?

It is important for parents to know what to expect in terms of children’s development and where  
their child is in their development. There are now many resources that offer this information   
(for example, the First Words poster and Talk Together, available from I CAN, or the online 
progress checker on the Talking Point website). Parents also need information about the 
importance of SLC development and its impact in other areas. Parents can actively support 
development in this area through:

• focusing on SLC development in everyday activities (the Chatter Matters DVD in the toolkit,  
 gives useful ideas for this area, also some useful clips can be found on YouTube)
•  tar

•  watching for aspects of language and communication that their child might be on track 
    with / delayed in.  

geting SLC development through speci�c activities (for example, with Ready, Steady, Talk,  
 found in the toolkit)

So, how can early years settings and practitioners within these settings and others support 
home-based activities and strategies for supporting SLC development?

How can parents  
support SLC development? 

16 

Understand the importance of supporting speech, language and 
communication 

 
Know what to expect at different ages and stages

Support speech, 
language and 

communication as 
part of everyday 

activities and routines 

Make communication 
a high priority – 

include times and 
activities with a 

specific focus on 
communication 
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 Activity 8: Thinking through strategies and activities and  

how to let parents know about supporting SLC development

   Allow about 20 minutes for this activity

Aim
To develop a range of ideas for passing on strategies and activities to parents of children of  
different ages.

Resources  
Flipchart paper and pens (one per group). Space for notetaking is in the Participant Book,  
but ensure that participants do not turn over to �nd the answers for this activity.

Presentation of task
• Divide participants into groups based on particular age groups. Ensure that the age  
 group is relevant to the work of the individuals within each group. (Age groups are newborns,  
 6 - 12 months, 12 - 24 months and 2 - 3 year olds.) 
• Each group thinks of ideas for letting parents know about strategies and activities. Include how 

they will ensure that information is accessible and reaches parents with EAL.
 

Feedback
• Ensure that the following are covered and add in any additional good practice that you have 

observed in your local settings.
 –  modelling through practitioners’ interaction with children
 –  ‘talk time’ activity sessions that parents can be involved in
 –  being available for questions and queries
 –  talk bags and story bags
 –  newsletter with information about useful activities
 –  DVDs such as Chatter Matters (highlight this in the toolkit)
 –  information-giving such as posters and booklets
 –  training such as Hanen – may need specialist input
 –  video interaction support – may need specialist input

• Different age groups could focus on:
 –  baby massage
 –  developing attachment and observation of the baby’s reaction to different sensations
 –  talking to pre-verbal children, making sure sentences are one or two words only
 –  very simple and very repetitive rhyme time 
 –  craft activities
 –  using language to extend children’s vocabulary in these sessions.

 –  Remind practitioners that they need to work with parents in different cultures in a 
sensitive way, be aware of their values and styles of interaction, whilst still sharing what 
we know works. Always ask questions rather than make assumptions.
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•  Unit 3: Supporting parents to use activities and approaches to support their child’s speech,  
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•  Unit 4: The importance of working in partnership with parents of children with speech,  
  language and communication needs (SLCN) and relevant professional agencies
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Learning objectives

By the end of the course you will:

•   understand the importance of parental support for the development of speech, language 
  and communication (SLC)

•   be better prepared to work in partnership with parents to support their child’s speech, language 
  and communication development

•   have considered activities and approaches that parents can use to support their child’s  
  speech, language and communication development and the impact of these.

•   understand the importance of working in partnership with parents of children with speech, 
  language and communication needs.
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Supportive work with parents 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 

Y

When working with families who have EAL you additionally need to consider the impact of being 
tri- lingual/ bilingual/ multilingual and the pressure they may be under to speak English. What is 
important is good language models for children in any language.

It might be helpful here to show Your Language is a Gift (YouTube) 

This video shows different language speakers talking about the importance of using their home 
language.  Practitioners may �nd it useful to watch if there is time or they can be directed to 
watch it after the course. 

ou will probably be very familiar with key strategies for supporting children’s speech, language  
and communication development and these are the same for parents as they are for 
practitioners.  The slide above shows some top tips. 

It is also important for parents to know that what they are doing is good. Most parents 
want to do the best for their children and it is important to let them know that they are 
already doing a good job.

General approaches 

17 
With thanks to the Communication Trust for this slide

18 

General advice to support  
SLC development 

• Give plenty of time for a child to initiate or respond (observe, wait and listen) 
• Use simple sentences that are around one word longer than the child is 

saying 

• Copy what your child is doing or saying. Build on it by adding one or two 
words to their sentence, for example ‘car’, ‘yes, a red car’  

• Don’t ask too many questions - use encouraging comments or open 
questions, like you like that’ or tell me about your day   

• Make time for communication every day – have a quiet time in the day 
where distractions are minimised 

• Get their full attention when you are talking to them 
• Use everyday routines and activities to practise communication skills - 

times like bath time and mealtimes are great 

17
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Activity 9: Video interactions between adult and child

   Allow about 40 minutes for this activity

Aim
To enable practitioners to identify good strategies in others so that they can feed this back  
to parents.

Resources
Note: Tutors will need access to the internet to watch Attunement and why it matters (YouTube) 
and Learning to Talk from www.ican.org.uk     

Presentation of task 
Watch each �lm and then prompt a discussion focusing on what they have seen and what sort 
of things they should look out for in a parent/carer's behaviour.

 

Notes

Video 1: Attunement and why it matters (YouTube)  

• Watching baby’s face, watching baby’s body, waiting for eye-contact 
• Offering silence, waiting for baby to start and adult reacting/copying/mirroring child 
•  Allowing baby to develop attention by the adult following their focus
• Proximity.   
• Providing comfort and protection along with a rhythm of communication 
• Gentle, supportive, non-intrusive but comforting.

Try to include the following comments in the discussion
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Learning objectives

By the end of the course you will:

•   understand the importance of parental support for the development of speech, language 
  and communication (SLC)

•   be better prepared to work in partnership with parents to support their child’s speech, language 
  and communication development

•   have considered activities and approaches that parents can use to support their child’s  
  speech, language and communication development and the impact of these.

•   understand the importance of working in partnership with parents of children with speech, 
  language and communication needs.
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Video 2 with Poppy and Mark: I CAN Learning to Talk: early years observations,  
childminder setting 0-2
0:44–4:46 
• Just the right height, Mark is watching closely, waiting for eye-contact. He supports contact,  
 mimicking Poppy’s facial expressions and exaggerating his own.
• Timing is excellent. By watching and responding, Mark supports Poppy’s stage of attention.  
 He allows her to explore, e.g. rolling wheels, mouthing the crocodile and does not interfere.   
 He doesn’t speak until she looks at him and indicates that she is ready for him to speak.
• Proximity is perfect because Poppy has Mark’s undivided attention and synchrony is perfect.   
 Notice Poppy’s ‘aga’, which Mark recasts as ‘yes, crocodile’, stressing the beats in the  
 word and exaggerating his facial expression to hold her interest and lip-reading for all  
 three syllables.
• Note relevance of touching the object and passing it from one to the other to support the  
 transient word.
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Activities with children

   Allow 10 minutes for this section
 
 
 
 
 
 
 
 
 
 
 

Given what is said above, it could be argued that there isn’t a need for ‘communication activities’  
with children as everyday activities can be used to develop these skills given the right interaction 
strategies.

However, activities do have a useful role to play for parents as:

• focused time on interaction and SLC development
• a framework in which to practise and copy interaction skills
• entertainment and learning opportunities for the children
• practice for parents in sitting one-to-one with their child and being involved in an  
 activity together
• shared time and attention (useful for attachment)
• somewhere to go for ideas on what to do.

Highlight activities in the Early Talk Toolkit such as Ready Steady Talk, Babbling Babies, 
Chatting with Children and Toddler Talk. There are also additional resources available on the 
I CAN website. 

  

Suggested time for a break

19 

Activities with children 

Useful for: 
 
• Focused time on interaction and SLC development 
• A framework in which to practise and copy interaction skills 
• Entertainment and learning opportunities for the children 
• Practice for parents in sitting one-to-one with their child and being involved 

in an activity together 
• Shared time and attention (useful for attachment) 
• Somewhere to go for ideas on what to do 

Tutor to add their own additional examples of good practice.

1918 
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•  Entertainment and learning opportunities for the children 
•  Practice for parents in sitting one to one with their child and being involved in 

an activity together 
•  Shared time and attention (useful for attachment) 
•  Somewhere to go for ideas on what to do 
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•  Unit 1: The importance of parental support for the development of speech, language  
  and communication 

•  Unit 2: Working in partnership with parents to support their child’s speech, language  
  and communication
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  language and communication development

•  Unit 4: The importance of working in partnership with parents of children with speech,  
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Learning objectives

By the end of the course you will:

•   understand the importance of parental support for the development of speech, language 
  and communication (SLC)

•   be better prepared to work in partnership with parents to support their child’s speech, language 
  and communication development

•   have considered activities and approaches that parents can use to support their child’s  
  speech, language and communication development and the impact of these.

•   understand the importance of working in partnership with parents of children with speech, 
  language and communication needs.

 
 
 

 



Early Communication Development
from 0 - 5 years

l i ti l t

Working with Parents

© I CAN 2014 Early Talk (0 - 5 years) Working with parents: supporting young children’s communication and language development training. 
This resource has been developed by and is the intellectual property of I CAN, the children’s communication charity. 

31

     

Unit 4: The importance of working in partnership 
with parents of children with speech, language 
and communication needs (SLCN) and relevant 
professional agencies

   Allow 45 minutes in total 

   Allow 5 minutes

Slide 20 explains what SLCN are. Finding out that their child has SLCN and managing the  
situation will have an impact on parents in a range of ways including the number of agencies that 
are now increasingly involved in meeting the child’s needs.

 
 
 
 
 
 
 
 
 
 
 
Slide 21 shows that one impact will be the number of agencies that are now increasingly  
involved in meeting the child’s needs.

• Most children follow the expected pattern of development for their 
speech, language and communication at the expected times. Some, 
however, do not. These are described as having speech, language and 
communication needs (SLCN) 

• SLCN can impact on all areas of a child or young person’s development, 
including their learning, social and emotional development and their 
behaviour 

20 

What are speech, language and 
communication needs (SLCN)? 

21 

 
Partnership working for children 
with SLCN

Child/ 
young 
person

Parents

Professionals

Agencies 

Settings 

With thanks to the Communication Trust for this slide
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•  Most children follow the expected pattern of development for their speech, 

language and communication at the expected times. Some, however, do 
not. These are described as having speech, language and communication 
needs (SLCN) 

•  SLCN can impact on all areas of a child or young person’s development, 
including their learning, social and emotional development and their 
behaviour 

20 

What are speech, language and 
communication needs (SLCN)? 
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With thanks to The Communication Trust for this slide 
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Activity 10: Considering the impact of SLCN

   Allow about 20 minutes for this activity

Aim
To consider the impact on parents of having a child with identi�ed SLCN.

Resources  
Flipchart (one sheet per group) and pens.

Presentation of task

• Divide participants into groups of three or four people.

• Consider the following areas in relation to a parent having found out that their child has  
 SLCN and having to consider what this may mean for them.

 – What questions would they be asking?

 – What might they be feeling?

 – Who will they now have to be dealing with? 

 – What extra will they have to be doing? (some parents may already be supporting their 
child as much as they can so may require reassurance that they are doing everything 
they can)

• Feed back answers to main group.

A parent is considering the impact 
of their child’s SLCN identification 

22 

• What questions would they be asking? 

• What might they be feeling? 

• Who will they now have to be dealing with?  

• What extra will they have to be doing? 

22

A parent is considering the impact 
of their child’s SLCN identification 

22 

 
•  What questions would they be asking? 

•  What might they be feeling? 

•  Who will they now have to be dealing with?  

•  What extra will they have to be doing? 
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Learning objectives

By the end of the course you will:

•   understand the importance of parental support for the development of speech, language 
  and communication (SLC)

•   be better prepared to work in partnership with parents to support their child’s speech, language 
  and communication development

•   have considered activities and approaches that parents can use to support their child’s  
  speech, language and communication development and the impact of these.

•   understand the importance of working in partnership with parents of children with speech, 
  language and communication needs.
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Where can parents get extra support? 

    Allow 15 minutes

 
 
 
 
 
 
 
 
 
 
 
 
• www.ican.org.uk – I CAN Help can be reached on ican.org.uk/help or 020 7843 2544
• literacytrust.org.uk/talk_to_your_baby
• rcslt.org
• afasiac.org.uk
• ncb.org.uk/earlysupport
• wordsforlife.org.uk
 
Let the practitioners know that they have a role in providing this information to parents and 
supporting them in their journey. If there is time, open up a debate on how practitioners have 
experienced supporting parents of children with SLCN. Are there any useful ideas that can be 
shared?

 

Information and services for 
parents of children with SLCN  

23 

National 

• I CAN – help point 
    enquiry service 

• Talking Point 
• Talk to your baby – words for 

life 
• Stoke Speaks Out 
• RCSLT  
• Afasic 
• Early Support Programme 

Local 

• Sure Start children’s centres 
• Local speech and language 

therapy services 
• Special educational needs 

services 
• Local parent support 

organisations 

23

Information and services for 
parents of children with SLCN  

23 

National 

•  I CAN Help    
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•  Talk to your baby – words for 
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•  RCSLT  
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•  Early Support Programme 
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Plenary session: Target setting
      
         Allow about 15 minutes for this session

Notes for guidance

This session consists of:

•     Recap of the main points of the training

•     Completion of pledge/target setting 

• Evaluation of course and obtaining certi�cates.  

Plenary session

•     Recap on main points and objectives of course. Ask if there are any questions.

•     Identify some of the key positive experiences for the group.

•      Remind participants that course materials and content are not just for completing and 
forgetting and that supporting communication skills development through parents is 
relevant to all participants. 

•      Ask the participants to complete their pledge and to diarise a date that they will review their 
progress on their pledge/target setting actions.

•      Remind participants to complete the course evaluation and obtain an attendance certi�cate 
by visiting www.icancharity.org.uk/validate-a-course. (They will need to provide the Tutor’s 
name so please ensure they have your details.)

 

Closing remarks

Communication and language are vital if children are to develop into con�dent and competent young 
people and adults. As early years and family-facing practitioners, we are in a privileged position to 
ensure that children develop those vital skills through direct contact and support to their parents.  
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Learning objectives

By the end of the course you will:

•   understand the importance of parental support for the development of speech, language 
  and communication (SLC)

•   be better prepared to work in partnership with parents to support their child’s speech, language 
  and communication development

•   have considered activities and approaches that parents can use to support their child’s  
  speech, language and communication development and the impact of these.

•   understand the importance of working in partnership with parents of children with speech, 
  language and communication needs.
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Target setting

Actions to support parents and carers in their support of young 
children’s speech, language and communication development

Following the Working with Parents Training, I will:

1. ……………………………………………………………………………………

 ……………………………………………………………………………………

 ……………………………………………………………………………………

2. ……………………………………………………………………………………

 ……………………………………………………………………………………

 ……………………………………………………………………………………

3. ……………………………………………………………………………………

 ……………………………………………………………………………………

 ……………………………………………………………………………………

Signed:

Name:

Date: 
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Learning objectives

By the end of the course you will:

•   understand the importance of parental support for the development of speech, language 
  and communication (SLC)

•   be better prepared to work in partnership with parents to support their child’s speech, language 
  and communication development

•   have considered activities and approaches that parents can use to support their child’s  
  speech, language and communication development and the impact of these.

•   understand the importance of working in partnership with parents of children with speech, 
  language and communication needs.
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Improvement of children’s communication and language 
should be a clear and consistent goal, not a bolt-on.

Staff require training and coaching.

Parents should receive clear, specic and targeted 
information.

Strategy should be outward facing, with views of parents 
and also evidence and expertise from other settings.

Parents should be able to conveniently access up-to-date 
information about their child’s learning.

Staff should be confident to work with parents.

Sensitivity should be shown to cultural norms and 
expectations when supporting and training parents.

Settings should evidence that what they are doing is 
having an impact on outcomes for children.

Information needs to be shared between settings, local 
authorities and other services.

Involve partnership and multi-agency arrangements as part 
of a comprehensive strategy for parental engagement.
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Learning objectives

By the end of the course you will:

•   understand the importance of parental support for the development of speech, language 
  and communication (SLC)

•   be better prepared to work in partnership with parents to support their child’s speech, language 
  and communication development

•   have considered activities and approaches that parents can use to support their child’s  
  speech, language and communication development and the impact of these.

•   understand the importance of working in partnership with parents of children with speech, 
  language and communication needs.
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